
TEAM BROGRAMMERS 
Eddy Stephens H CIO, Infirmary Health 

INFIRMARY 
HEALTH Project Sponsor 

Steven Travers IBM Watson 
Trave rs 

CONSULTING 
CEO, Travers Consulting 

Project Mentor 

CIS 497 - Senior Project - Spring 2019 
Our project is to develop a support chatbot application using 

IBM supplied source code and IBM's Watson Assistant software 
for Infirmary Health employees. This chatbot will be embedded 
into their Java-based website. The project will help reduce the 

number of repeat calls regarding the same problems to the 
Infirmary Health help desk. It will take on simple tasks such as 
resetting passwords and setting up new department emails so 

that the help desk can take on more complicated tasks. 

Tyler Washington 
Information Systems 

"I am planning on 
furthering my career 
as an IT Technician , 
and I like to live an 

active lifestlye." 

Brenton Pugh 
Information Systems 

"I am aiming to be a 
Software Developer in 
my future career and 
like most young men 

in our generation I 
love video games." 

"I am hoping to do 
Systems Analytics 

later in life. Cat 
and tattoo enthusaist." 




